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Preface

This directory was compiled through the
amalgamation of four existing databases:  a

l ist  of  programs receiving funding from
Ontario’s Anti-Human Trafficking Strategy

Community Supports Fund, the Federal
Victim Services Directory,  the Ontario

Victim Services Database,  and the
Canadian Human Trafficking Hotl ine

Referral  Directory.  
 

Duplicates,  programs that are no longer
active,  and programs that did not focus on
delivering services directly to people who
have been or are being sex trafficked were

excluded. 
 

Our hope is that this resource is useful  for
those providing services and other

supports to people who have been sex
trafficked across Ontario/Canada, and for
survivors themselves.  We encourage you

to use and share this directory to broaden
professional  networks within and across

regions of Ontario/Canada to better serve
people who have been sex trafficked.
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National &
Provincial
Resources



Ontario Native
Women's
Association

Provides wraparound cultural ly-approrpiate services for
Indigenous women, gir ls,  and two-spir i ted people who are
currently involved in or have experienced traff icking or
sexual exploitat ion. Services include advocacy and
service navigation support,  mentorship,  education,
tradit ional  heal ing, and survivor support through the
Indigenous Anti-Human Traff icking Liaison Program.

Office Line:  +1 (800) 667-0816

https://www.onwa.ca/learning-resources-ht  

The Chrysalis
Network

Provides services for individuals who have experienced
sex traff icking or sexual  exploitat ion. Services include a
national  human traff icking hotl ine that provides trauma
counsel l ing and resource referrals over the phone.

Crisis Line:  +1 (866) 528-7109

http://www.chrysal isnetwork.org/

The Canadian
Centre to End
Human
Trafficking
Hotl ine

Provides services for individuals who have been impacted
by traff icking in any way, including sex traff icking.
Services include a 24/7 confidential  and mult i l ingual
hotl ine to connect survivors with social  services, law
enforcement,  and emergency services, and receive t ips
from the publ ic.   

Hotl ine:  +1 (833) 900-1010 

https://www.canadianhumantraff ickinghotl ine.ca/
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The Canadian
Centre for
Victims of
Torture

Provides services for individuals who have experienced
human traff icking. Services include trauma-informed
individual  and group counsel l ing, sett lement services,
language and job ski l ls  training programs, referrals,  and
navigation assistance for housing, f inancial ,  medical ,  and
legal  resources through the Centre's Anti-traff icking
Project.

Office Lines:  (416) 363 – 1066 /  +1 (416) 363-1066

https://ccvt.org

https://www.onwa.ca/learning-resources-ht
http://www.chrysalisnetwork.org/
https://www.canadianhumantraffickinghotline.ca/
https://ccvt.org/


Resources in
Central
Ontario



Aurora
House

Provides services for women or those with young chi ldren
who have experienced human traff icking, including sex
traff icking. Services include long-term and community-
based transit ional  housing, sett lement services, long-
term trauma counsel l ing, healthcare navigation and legal
assistance. 

Office Line:  +1 (877) 935-8656

http://www.aurorahouse.ca/

Boost Child 
and Youth
Advocacy 
Centre 

Provides services for chi ldren involved in sex traff icking
cases and their  famil ies.  Services include counsel l ing and
support to famil ies,  accompaniment throughout a
traff icking investigat ion process, and referral  to other
supports through the Chi ld and Youth Advocacy Program.
 
Toronto Office Line:  (416) 515-1100 /  +1 (855) 424-1100

https://boostforkids.org/for-famil ies/ intervention-
programs/

Resources in Central Ontario
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Covenant 
House

Provides drop-in,  cr is is,  and transit ional  housing services
for youth who are currently involved in or have
experienced sex traff icking and are homeless.  Services
include counsel l ing, legal  assistance, job ski l ls  training,
healthcare, and addict ion services to residents and drop-
in cl ients.

Office Lines:  (416) 598-4898 / 1+(800) 435-7308

Trafficking Line:  (416) 593-4849 / 1+(800) 435-7308 

https://covenanthousetoronto.ca/our-solut ion/housing-
and-
aftercare/

http://www.aurorahouse.ca/
https://boostforkids.org/for-families/intervention-programs/
https://covenanthousetoronto.ca/%20our-solution/housing-and-%20aftercare/
https://covenanthousetoronto.ca/%20our-solution/housing-and-%20aftercare/


Fight4Freedom

Provides faith-based mentorship and rehabi l i tat ion to
women who are currently involved in or have experienced
sex traff icking. Services include case management,
resource navigation, education, and outreach.

Office Line:  +1 (844) 250-1507

https://www.f ight4freedom.ca

FCJ Refugee
Centre

Provides services for newcomer youth and adults at r isk
of or who have experienced sex traff icking. Services
include counsel l ing, resource navigation, accompaniment,
translat ion, navigation of the immigrat ion process, and
job ski l ls  training through the Centre’s Migrant Workers
Mobi le Program, Migrant Women's Counter Human
Traff icking Al l iance, and Youth Al l iance Against Human
Traff icking programs.
 
Office Line:  (416) 469-9754

WhatsApp:  (647) 971-2153

https://www.fcjrefugeecentre.org/our-programs/human-
traff icking/
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F.L.O.W 
Drop-In

Provides services for female-identif ied and non-binary
individuals who have experienced human traff icking and
sexual exploitat ion. Services include trauma, mental
health and addict ion counsel l ing, peer support,  drop-in
groups, safety planning, l i fe ski l ls  development,  care kits,
referrals,  and legal  advocacy.

Office Line:  (647) 512-3996 

https://f lowdropin.com

https://www.fight4freedom.ca/
https://www.fcjrefugeecentre.org/our-programs/human-trafficking/
https://flowdropin.com/
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The Mennonite
New Life 
Centre

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include trauma-informed counsel l ing, help procuring basic
needs and referrals to housing, and legal  and educational
resources. Services are largely onl ine.

Queen Location Line:  (416) 699-4527 

https://mnlct.org/counter-human-traff icking/

Native Child 
and Family
Services of
Toronto

Provides services for Indigenous youth and women who
have experienced or are at high r isk of being traff icked,
including sex traff icking, through the Mino Bimaadiziwin
Heal ing and Prevention Centre.  Services include
counsel l ing, tradit ional  heal ing methods, and resource
navigation with community partners.

Office Line:  (416) 969-8510 

https://nat ivechi ld.org/hol ist ic-services/cl inical-services/

https://mnlct.org/counter-human-trafficking/
https://flowdropin.com/


Resources in
Central West

Ontario



Caledon and
Dufferin
Victim 
Services

Provides services for individuals who are currently in or
have previously experienced human traff icking, including
sex traff icking. Services include 24/7 cl ient-centred
services, including resource navigation, assistance in
navigating the just ice system, referrals,  and f inancial
assistance.

Caledon East Office Line:  (905) 951-3838

Caledon East 24/7 Crisis Line:  +1 (888) 743-6496

Orangevil le Office Line:  (519) 942-1452

Orangevil le 24/7 Crisis Line:  +1 (888) 742-2658

https://www.cdvs.ca/traff icking

Resources in Central West Ontario
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Restorations
Second Stage
Homes

Provides long-term (1 year) affordable housing for women
who have experienced sex traff icking or exploitat ion.
Services include trauma-informed counsel l ing, l i fe ski l ls
education, peer mentorship,  and assistance with
transit ioning out of shelter.  Residents must be sober for
30 days before entrance. 

Office l ine:  (905) 962-7378

https://www.restorat ionscanada.org

Sexual  Assault
and Violence
Intervention
Services of
Halton

Provides 24/7 cr is is phone l ine,  counsel l ing, short-term (6
weeks) cr is is housing, system navigation, and
accompaniment support for individuals who have
experienced or are experiencing human traff icking and
sexual exploitat ion.

Crisis Line:  (905) 875-1555

Office Line:  (905) 825-3622 / +1 (877) 268-8416

https://www.savisofhalton.org/anti-human-traff icking-
services/#1582732901403-edc4b7ab-5129

https://www.cdvs.ca/trafficking
https://www.restorationscanada.org/
https://www.savisofhalton.org/anti-human-trafficking-services/#1582732901403-edc4b7ab-5129


Resources in
Central East

Ontario



360 Kids 
HOPE Program

Provides services for female youth survivors of sex
traff icking to address mental  health chal lenges and bui ld
employable ski l ls .  Services include transit ional  housing
for up to one year,  counsel l ing, employment,  and other
supports.  

Office Line:  (905) 475-6694

https://www.360kids.ca/programs-
services/housing/hope-program/

Resources in Central East Ontario 
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Boost Child 
and Youth
Advocacy 
Centre

Provides services for chi ldren involved in sex traff icking
cases and their  famil ies.  Services include counsel l ing and
support to famil ies,  accompaniment throughout a
traff icking investigat ion process, and referral  to other
supports through the Chi ld and Youth Advocacy Program.

Barrie Office Line:  (705) 792-6600

Peterborough Office Line:  (705) 743-9200

https://boostforkids.org/for-famil ies/ intervention-
programs/

BridgeNorth

Provides survivor-led services for young women currently
involved in or who have experienced sex traff icking.
Services include peer mentorship,  exit  services,
navigation of housing and legal  services, counsel l ing, and
support with basic needs.

https://br idgenorth.org

https://www.360kids.ca/programs-services/housing/hope-program/
https://boostforkids.org/for-families/intervention-programs/
https://bridgenorth.org/


Cedar Centre

Provides 48-week individual  counsel l ing services to youth
(up to the age of 18) who have experienced or are at r isk
of human traff icking, including sex traff icking. Services
are virtual  during COVID.

Office Line:  (905) 853-3040 / +1 (800) 263-2240

Extension for during office closure:  Ext.  301

https://cedarcentre.ca/programs-services/anti-human-
traff icking-program/

Resources in Central East Ontario 
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Daughter 
Project Girls
Home 

Provides a residential  treatment center for female-
identifying chi ldren and youth who have experienced sex
traff icking and commercial  sexual  exploitat ion. Services
include counsel l ing, tutoring, and ski l l-bui lding focused
on empowerment and self-care.

Office Line:  (705) 749-3042

https://www.daughterproject.ca/

The Mennonite
New Life 
Centre

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include trauma-informed counsel l ing, help procuring basic
needs and referrals to housing, legal  and educational
resources. Services are largely onl ine.

Finch Location:  (647) 812-1332

Keele Location:  (647) 776-2057

https://mnlct.org/counter-human-traff icking/

https://www.daughterproject.ca/


Nahnahda-
Wee-Ee-
Waywin Sioux
Lookout Sexual
Assault  and
Counsell ing
Centre

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include individual  and group trauma-informed counsel l ing
services, referrals,  and accompaniment.

24/7 Crisis Line:  (807) 737-4848 / +1 (833) 864-4848

Text Line:  +1 (807) 738-1535

Office Line:   807-737-4848

http://www.fsws.ca/slsac

North Simcoe
Victim 
Services

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include a 24/7 cr is is l ine,  resource navigation, assistance
with the Vict im Quick Response Program funding
appl icat ion, and provision of basic suppl ies.

24/7 Office Line:  (705) 325-5578

https://www.ns-vs.com/

Resources in Central East Ontario 
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SafeHope 
Home

Provides housing, day programming, outreach, and
fol low-up programming for women who have experienced
sex traff icking. Services include housing for survivors
who choose residential  treatment,  individual  and group
therapy, extracurr iculars,  educational  programming,
resource navigation, and f inancial  assistance with
necessit ies.  Survivors are not required to be enrol led in
the residential  services to acquire services. Drug and
alcohol use is not permitted in the program, but those
taking Methadone/Suboxone are accepted. Cl ients have
access to medical  services in both programs.              

https://safehopehome.com/

http://www.fsws.ca/slsac
https://www.ns-vs.com/
https://safehopehome.com/


Strides
Toronto

Provides services for adolescents and young adults who
have experienced or are at high r isk of human traff icking,
including sex traff icking. Services include trauma-
informed counsel l ing, referrals,  resource navigation
assistance, peer mentorship,  and l i fe ski l ls  education.

Office Line:   (416) 438-3697, Ext.13265

https://str idestoronto.ca/programs/gender-based-
violence/

Resources in Central East Ontario 
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Women's
Resources of
Kawartha 
Lakes Anti-
Human
Trafficking
Program

Provides access to emergency shelter and health
services, basic necessit ies,  case management,
accompaniment,  connection to legal/government services
and other community supports,  and l i fe ski l ls  education
for women who have experienced human traff icking,
including sex traff icking. The organizat ion also arranges
education and resi l iency-bui lding resources for youth who
have witnessed traff icking or are at high r isk of being
traff icked.

Crisis Line:  (705) 878-3662 / +1 (800) 565-5350

Office Line:  (705) 878-4285

https://womensresources.ca/

Women's 
Support 
Network of 
York Region

Provides services for women who are currently in or have
previously experienced sex traff icking. Services include
subsidized housing programs, cr is is support,  case
management,  and resource navigation services.

Office Line:  +1 (905) 895-3646

Crisis Line:  (905) 895-7313 /  +1 (800) 263-6734 

https://womenssupportnetwork.ca/services/human-
traff icking/

https://stridestoronto.ca/programs/gender-based-violence/
https://womensresources.ca/
https://womenssupportnetwork.ca/services/human-trafficking/
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York Region
Centre for
Community
Safety

Provides services for individuals who are currently
involved in or have experienced human traff icking,
including sex traff icking. Services include connecting
cl ients with wraparound services such as housing, health,
and legal  resources.

Office Line:  (905) 836-7601 /  +1 (855) 541-2220 

https://yrccs.ca/

https://yrccs.ca/


Resources in
Southwest

Ontario



Chatham-Kent
Victim 
Services

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include resource navigation, accompaniment,  and
assistance with the Vict im Quick Response Program
funding appl icat ion.

Office Line:  (519) 436-6630

https://ckvict imservices.com/

Resources in Southwest Ontario 
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Elora House

Provides a residential  program for women who have
experienced human traff icking, including sex traff icking.
Services include individual  and group trauma-informed
therapy, assistance with accessing continuing education,
and job ski l ls  education. Elora House is a post detox
program; potential  residents with substance issues must
complete a 72-hour detox before entering.

Office Line:  (519) 710-2176

https://www.elorahouse.com/

London 
Abused 
Women's 
Centre 
Phoenix 
Program

Provides services to women and youth who have
experienced or are at r isk of sex traff icking. Services
include long-term counsel l ing, transit ional  support,  safety
planning, resource navigation, accompaniment,  24/7 cr is is
l ine,  career education, housing services, navigation, and
funding. Education and awareness bui lding is provided for
youth who are at r isk.  

Office Line:  (519) 432-2204

Crisis Line:  +1 (866) 863-0511

https://www.lawc.on.ca/phoenixprogram/

https://ckvictimservices.com/
https://www.elorahouse.com/
https://www.lawc.on.ca/phoenixprogram/
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Sexual  Assault  
Support 
Centre 
of  Waterloo 
Region:  Anti-
Trafficking
Program

Provides services for individuals who have experienced
sex traff icking. Services include counsel l ing, resource
navigation, accompaniment,  legal  assistance, and help
with meeting basic needs.

Office Line:  (519) 571-0121,  Ext.  111 

https://www.sascwr.org/ahtp.html

Victim 
Services Elgin

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include a 24/7 cr is is l ine,  resource navigation,
accompaniment,  and assistance with the Vict im Quick
Response Program funding appl icat ion.

Office Line:  (519) 631-3182

https://www.vict imserviceselgin.com/

Victim 
Services of 
Huron County

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include a 24/7 cr is is l ine,  resource navigation,
accompaniment,  and assistance with the Vict im Quick
Response Program funding appl icat ion.

Office Line:  (519) 600-4108

https://www.vict imserviceshuron.ca/

https://www.sascwr.org/ahtp.html
https://www.victimserviceselgin.com/
https://www.victimserviceshuron.ca/


The Women's
Centre Grey
Bruce

Provides services for youth who have experienced sex
traff icking. Services include housing, counsel l ing, career
training, l i fe ski l ls  resources, addict ion supports,  and
legal  aid.

Office Line:  (519) 371-5818

Text:  (226) 668-0357

Crisis Line:  (519) 371-1600 / +1 (800) 265-3722

https://www.thewomenscentre.org/ourplace

Resources in Southwest Ontario 
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WEFiGHT

Provides services for individuals who are currently
involved in or have previously experienced human
traff icking, including sex traff icking. Services include
immigrat ion assistance, social  service and legal
navigation, and provision of basic needs.

Office Line:  (519) 256-7831

http://www.wefight.ca/

Victim 
Services of
Sarnia-
Lambton

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include a 24/7 cr is is l ine,  resource navigation,
accompaniment,  and assistance with the Vict im Quick
Response Program funding appl icat ion.

24/7 Line:  (519) 344-8861, Ext.  5238

https://www.vict imservices.on.ca/

https://www.thewomenscentre.org/ourplace
http://www.wefight.ca/
https://www.victimservices.on.ca/
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East Ontario
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A New Day 
Youth and 
Adult  Services

Provides an 18-month residential  housing program for
women who have experienced sex traff icking. Services
include housing, trauma counsel l ing, and addict ion
services. Must be sober a minimum of seven days upon
entry.

Office Line:  (613) 747-2223

https://anewdayyas.com/

Victim 
Services of
Kingston and
Frontenac

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include resource navigation, accompaniment,  and
assistance with the Vict im Quick Response Program
funding appl icat ion.

Office Line:  (613) 548-4834

https://vict imserviceskingston.ca/

Victim 
Services of
Lanark County

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include resource navigation, accompaniment,  and
assistance with the Vict im Quick Response Program
funding appl icat ion.

Office Line:  (613) 284-8380 / +1 (866) 575-0067

https://vict imserviceslanark.ca/home.php

Victim 
Services of 
Leeds and
Grenvil le 

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include resource navigation, accompaniment,  and
assistance with the Vict im Quick Response Program
funding appl icat ion.

Crisis Line:  (613) 341-7700 / +1 (800) 939-7682

https://vslg.ca/ index.php

https://anewdayyas.com/
https://victimserviceskingston.ca/
https://victimserviceslanark.ca/home.php
https://vslg.ca/index.php


Victim 
Services of
Renfrew 
County 

Provides services for individuals who have experienced
sex traff icking. Services include short-term cris is
counsel l ing over the phone and resource navigation
assistance in person or over the phone.

Office Line:  (613) 649-2852

Crisis Line:  +1 (877) 568-5730

https://www.vict imservicesrenfrewcounty.ca/human_traff i
cking.php
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Victim 
Services of
Stormont,
Dundas,
Glengarry,  and
Akwesasne

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include resource navigation, counsel l ing, a 24/7 cr is is
l ine,  and assistance with the Vict im Quick Response
Program funding appl icat ion.

24/7 Office Line:  (613) 938-8900 / +1 (866) 264-8900

http://vsv-sdga.ca/services/human-traff icking/

Voice Found

Provides services for individuals who have experienced
sex traff icking. Services include basic needs, resource
navigation, transit ional  housing, counsel l ing, legal
support,  education and employment preparat ion,
comprehensive healthcare, detox and addict ion
treatment,  in addit ion to leadership and peer mentorship
services.

Office Line:  (613) 763-5332

Crisis Line:  +1 (866) 239-0558  

https://voicefound.ca/

https://www.victimservicesrenfrewcounty.ca/human_trafficking.php
http://vsv-sdga.ca/services/human-trafficking/
https://voicefound.ca/


Resources in
Northeast

Ontario
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Angels of  
Hope Against
Human
Trafficking

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include individual  and group counsel l ing, peer
mentorship,  and l i fe ski l ls-focused drop-in groups.
Tradit ional  heal ing  services for Indigenous peoples are
also avai lable.

Office Line:  (705) 822-8630

https://www.aohagainsttraff icking.ca/services/

Sudbury and 
Area Victim
Services

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include resource navigation, accompaniment,  and
assistance with the Vict im Quick Response Program
funding appl icat ion.

Office Line:  (705) 522-6970

https://www.savs.ca/

https://www.aohagainsttrafficking.ca/services/
https://www.savs.ca/


Resources in
Northwest

Ontario



Anishinaabe
Women’s 
Crisis Home 
and Family
Healing 
Agency

Provides services for Indigenous women and gir ls who
have experienced or are at high r isk of human traff icking,
including sex traff icking. Services include resource
navigation, safety planning, counsel l ing, education,
provision of basic needs, and tradit ional  heal ing
programs.

Office Line:  (807) 622-1121

Crisis Line:  +1 (888) 200-9997

https://www.beendigen.com/programs/anti-human-
traff icking/

Resources in Northwest Ontario
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Nokiiwin 
Tribal  Council
Victim Support
Services

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include tradit ional  heal ing, trauma-informed counsel l ing,
service navigation, and accompaniment.

Office Line:  (807) 474-4230

Social  Worker Contact:  (807) 631-1371

https://www.noki iwin.com/

Timmins and 
Area Women 
in Crisis

Provides services for women who have experienced any
form of violence or abuse, including sex traff icking.
Services include a 24/7 cr is is l ine,  survivor support
groups, a family court program, resource navigation,
Indigenous-specif ic programming,  c lothing, shelter,
transit ional  housing, virtual  support and counsel l ing, and
accompaniment.

Crisis Line:  (705) 268-8380 / +1 (877) 268-8380

Office Line:  (705) 268-8381

https://www.tawc.ca/project/sexual-assault-centre/?
v=3e8d115eb4b3

https://www.beendigen.com/programs/anti-human-trafficking/
https://www.nokiiwin.com/
https://www.tawc.ca/project/sexual-assault-centre/?v=3e8d115eb4b3


Timmins and
District  Victim
Services

Provides services for individuals who have experienced
human traff icking, including sex traff icking. Services
include a 24/7 cr is is l ine,  resource navigation,
accompaniment,  and assistance with the Vict im Quick
Response Program funding appl icat ion.

Office Line:  (705) 360-8700  

Crisis Line:  +1 (877) 264-4208

https://www.t imminsvict imservices.ca/

Resources in Northwest Ontario
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https://www.timminsvictimservices.ca/


Contributors:  
 
 

Mai-Lan Johnston
 

Julie Mutis
 

Frances Montemurro
 

Robin Mason
 

Janice Du Mont
 
 
 

Funded by:  
 


